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What is heritage?



How is heritage presented?



What is heritage?



This is heritage



Heritage Interpretation
aims to

improve and enrich 

the experience of the  audience 

in front of the heritage

and to facilitate the connection 

between that heritage and 

people’s lives.



Cultural Heritage is an expression of the ways of 

living developed by a community and passed on 

from generation to generation, including 

customs, practices, places, objects, artistic 

expressions and values (ICOMOS, 2002)
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Use

Artistic

Symbolic

Iconic

Religious

Identitarian



How is an interpretive message?

- Thematic
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How is an interpretive message? 

Thematic

1. Topic: a single and key idea
“I’d like to talk to my audience about… plants”

2. Specific topic: core of the message
"Specifically, I want to tell my audience about... 

The medical uses of plants ". 

3. Theme-phrase: idea to be

remembered by the audience
“I want my audience to remember that... there 

is a real pharmacy to improve their quality 

of life right in front of their eyes”
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How is an interpretive message? 

Organized

- easy-to-follow structure = public 

follows the messages without effort

- coherent and logical order = public 

pays attention
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How is an interpretive message? 

Relevant

Information: linked to knowledge, 

experience, feelings to the public

-Tangible concepts: structure, 

architectural elements, dimensions, 

capacity

- Intangible concepts: amusement, 

cruelty, legends, culture...

- Universal concepts: love, hate, joy, 

sadness, betrayal, revenge



We always understand from what we know

How is an interpretive message? Relevant

250.000 people

225 m

600 m



How is an interpretive message? Relevant

Diocles (104 A.D.):

He raced for 24 years, aged 18

The best charrotier in history

He won 1.462 races

He earned 35 millones sesterces

(equivalent to 2,600 kg gold)

He raced for 3 racing stables

Aurigas

Veterinarian

Repairmen

Guards

Waterers

Coolers

Supporters

Coaches

Equerries

etc



We always understand from what we know

How is an interpretive message? Relevant



How is an interpretive message? 

Enjoyable

- Forgettable: dates, figures, scientific names..

- “Noise”: cultured words, technical vocabulary…

- Verbs in passiv

Roses are collected by whole families at dawn

Whole families collect roses at dawn.
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How is an interpretive message? 

Enjoyable

- Comparisons, 

- Metaphors, 

- Anecdotes, 

- Personification

- Examples

- Humor

- Graphics and illustrations

- Use of senses



How is an interpretive message? 

Enjoyable
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